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OEP                                                                                                                 A-17 of 2024 

 

COURT OF THE LOK PAL (OMBUDSMAN),                      

ELECTRICITY, PUNJAB, 

       PLOT NO. A-2, INDUSTRIAL AREA, PHASE-1, 

S.A.S. NAGAR (MOHALI). 

(Constituted under Sub Section (6) of Section 42 of 

Electricity Act, 2003) 

  APPEAL No. 17/2024 

PROCEEDINGS DATED 04.09.2024 

In the Matter of: 

 

M/s. Bharat Petroleum Corporation Ltd., 

LPG Bottling Plant, Village Alamgir, 

Lalru. 

          Contract Account Number:Z23LL0200088 (LS) 
         ...Appellant 

      Versus 

Addl. Superintending Engineer, 

DS Division, PSPCL,  

Lalru. 

             ...Respondent 

Present For: 

Appellant     :   Sh. Pankaj Rathore, 

   Sh. Jitendra Salunke, 

   Sh. B.S. Sankhla, 

 Appellant’s Representatives. 

Respondent :  Er. Mandeep Kumar, 

Addl. Superintending Engineer, 

DS Division, PSPCL,  

Lalru. 

 

   

Today, during hearing, arguments of both the parties 

were heard. This Court observed that the Corporate Consumer 

Grievances Redressal Forum (Corporate Forum), Ludhiana in 
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Case No. CF-096/2024 had passed the following orders on 

27.06.2024:- 

“Respondent is directed to get the clarification from the 

o/o EIC/Commercial, PSPCL, Patiala/competent authority 

regarding the issue that whether the work/operations 

being undertaken at the petitioner’s premises/LPG 

bottling plant, is to be considered as manufacturing 

process or not in context of CC 31/2021 dated 

06.07.2021,within two months and deal the present dispute 

accordingly.”  

 

This Court asked the Respondent that since two months 

has already been elapsed since the decision of the Corporate 

Forum, Ludhiana, whether he has got any clarification from the 

o/o EIC/Commercial, PSPCL, Patiala/ competent authority 

regarding the issue mentioned by the Corporate Forum in its 

decision. The Respondent submitted that he has submitted the 

case details of the Appellant with the EIC/Commercial, PSPCL, 

Patiala, but still their reply is awaited. This Court directed the 

Respondent to get the required clarification & implement the 

decision of the Corporate Forum immediately & intimate this 

Court. 
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The next date of hearing is fixed for 19.09.2024 at 12.00 

PM. Both the parties are directed to be present on the next date 

of hearing. 

     (ANJULI CHANDRA) 

September 04, 2024             Lokpal (Ombudsman) 

      S.A.S. Nagar (Mohali)              Electricity, Punjab. 


